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What’s 
News 


Business & Finance 


BM ’s Ginni Rometty 

will step down as CEO af- 
ter a challenging eight-year 
run. Arvind Krishna, who 
heads the company’s cloud 
and cognitive-software di- 
vision, will succeed her. Al 


+ The U.S. economy headed 
into 2020 on a solid footing, 
with growth settling at the 
roughly 2% pace that has 

prevailed during the decade- 
old economic expansion. Al 


+ Amazon’s fourth-quarter 
sales blew past a previous 
record and profit rose 8%. 
The company’s shares jumped 
more than 10% after hours. B1 


Southwest Airlines failed 
to prioritize safety and the 
FAA hasn’t done enough 

about it, according to a yet-to- 
be-released DOT report. B1 


+ Altria again slashed the 
value of its Juul investment 
and stripped down its agree- 
ment to provide services 

to the e-cigarette maker. B1 


+ Lipton maker Unilever 
is exploring the sale of its 
tea business after years of 
sluggish sales growth. B1 


+ U.S. stocks rose, brushing 
off initial losses tied to coro- 
navirus fears. The Dow gained 
0.4%, while the S&P 500 and 
Nasdaq both added 0.3%. B13 


@ Shell said it could ratchet 
up divestments as the en- 
ergy giant posted a sharp 
drop in profit for 2019. B3 


+ A California judge ordered 
J&J to pay $344 million in 
a lawsuit over the marketing 
of pelvic mesh devices. B3 


+ Coca-Cola reported 
higher fourth-quarter 
sales that exceeded ana- 
lysts’ expectations. B3 


World- Wide 


— o 


@ GOP Sen. Alexander, who 
party leaders feared might 
join Democrats in voting in 
favor of new testimony at 
Trump’s impeachment trial, 
said he will oppose calling 
witnesses, bolstering Republi- 
cans’ chances for bringing the 
trial to a rapid conclusion. Al 


@ The WHO declared the 
coronavirus outbreak a 
public-health emergency 
of international concern. 
The first person-to-person 
transmission of the virus was 
reported in the U.S. Al, A9 


+ The Trump administra- 
tion released details for 
how states can apply to 
convert federal Medicaid 
funding to block grants 
that would let them impose 
changes on the program. A4 


+ A Republican member of 
the FTC voiced skepticism 
that antitrust enforcement 
against big tech companies 
will lead to better privacy 
protections for consumers. A2 


@ The last three states to 
ratify the ERA sued the 
Trump administration, 
seeking a court order that 
would write women’s equal- 
ity into the Constitution. A4 


@ The U.S. announced the 
completion of the first 
transactions under a new 
program meant to allow hu- 
manitarian trade to Iran. A8 


+ U.S. life expectancy in- 
creased in 2018 for the first 
time in four years as drug- 
overdose deaths fell. A3 


+ The administration is loos- 
ening an Obama-era ban on 
certain kinds of land mines. A7 


+ Died: Fred Silverman, 82, 
renowned TV executive. B4 


CONTENTS 

Banking & Finance B12 
Business News..... B3 
Crossword enn AL 
Heard on Street. B14 
Life & Arts... A12-13 
Mansion... M1-12 


World News.... A8-10 
| | iil! 
o!"78908"63141 | | | 


© 2020 Dow Jones & Company, Inc. 
All Rights Reserved 


CHINATOPIX/ASSOCIATED PRESS 


A doctor donned protective gear Thursday at a hospital in Wuhan, the Chinese city where the coronavirus first emerged. 


Virus Outbreak Is Declared 
A Global Health Emergency 


By BRIANNA ABBOTT 


The World Health Organiza- 
tion declared the coronavirus 
outbreak a public-health emer- 
gency of international concern 
Thursday as the first person- 
to-person transmission of the 
virus was reported in the U.S. 

The WHO designation, 
pointing to an increase in the 
number of cases, indicates 
that international public- 
health authorities now con- 
sider the respiratory virus a 
significant threat beyond 


China, where it originated last 
month. The move could fur- 
ther heighten the global re- 
sponse to the outbreak. 

The agency made the decla- 
ration after a meeting of its 
emergency committee, which 
declined to do so last week. 
Since then, China, other gov- 
ernments and multinational 
businesses have taken emer- 
gency steps to limit the virus’s 
spread, including halting some 
travel to China. 

In the U.S., a sixth person 
tested positive for the infection 


in the first case of human-to- 
human transmission. The pa- 
tient is the husband of a Chi- 
cago woman infected with the 
virus whose case was reported 
last week. She had recently 
traveled to Wuhan, the central 
Chinese city where the corona- 
virus first emerged last month. 

The U.S. Centers for Disease 
Control and Prevention and 
state officials emphasized that 
the overall risk for people in 
the U.S. and in Illinois remains 
low. “This person-to-person 
spread was between two very 


close contacts, a wife and hus- 
band,” said Ngozi Ezike, the di- 
rector of the Illinois Depart- 
ment of Public Health. “It is 
not spreading in the wider 
community.” 

The State Department told 
Americans not to travel to 
China, raising its travel alert 
to the highest level Thursday. 

Please turn to page A9 


@ Face masks sell fast, but 
value is questioned... 
@ China fears spur emerging- 
Markets retreat... 


Key GOP 


Senator 
Opposes 


Witness 
Request 


Alexander’s no vote 
will place hurdle for 
hearing testimony in 
impeachment trial 


WASHINGTON—A Republi- 
can senator who party leaders 
feared might join Democrats in 
seeking new testimony said 
Thursday night he will vote 
against calling witnesses, bol- 
stering the GOP’s chances for 
bringing the impeachment trial 


By Rebecca Ballhaus, 
Lindsay Wise 
and Siobhan Hughes 


of President Trump to a rapid 
conclusion. 

Sen. Lamar Alexander (R., 
Tenn.) announced his plan after 
senators wrapped up their sec- 
ond and final day of questioning 
Mr. Trump’s legal team and 
House Democratic impeachment 
managers, during which the two 
sides sparred over the limits of 
executive and congressional 
power while revealing little new 
information. 

Mr. Alexander said he be- 
lieved that Democrats proved 
their core allegation that Mr. 
Trump withheld aid from 
Ukraine to pressure Kyiv to 
launch investigations into for- 
mer Vice President Joe Biden 
and his son. But he said those 
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@ Impeachment trial fuels 
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Economy 


Still Solid, 
But Slowed 
Last Year 


By HARRIET TORRY 


WASHINGTON—The U.S. 
economy headed into 2020 on 
solid footing, with growth set- 
tling back to the roughly 2% 
pace that has prevailed during 
the decade-old expansion. 

Gross domestic product— 
the value of all goods and ser- 
vices produced across the 
economy—grew 2.3% last year, 
after rising at a seasonally and 
inflation-adjusted annual rate 
of 2.1% in the fourth quarter, 
the Commerce Department 
said Thursday. 

Year-over-year growth of 
2.3% was the slowest pace 
since 2016—and since Presi- 
dent Trump took office—but 
in line with the average pace 
that has marked the expansion 
that began in mid-2009. 

The economy was buffeted 
last year by the U.S.-China 
trade dispute and a slowing 
global economy, but was 
buoyed by a strong domestic 
labor market that fueled con- 
sumer spending and optimism. 

Many economists expect the 
U.S. economy to grow at about 
the same pace in 2020, given 
the recent trade truce between 
the U.S. and China, forecasts 
for a rebound in global growth, 
low interest rates and upbeat 
U.S. consumers. 

Despite the hit to business 
investment from the trade 
war, “behind the scenes, we 
actually saw the consumer 
side looking pretty solid,” said 
Brian Coulton, chief economist 
at Fitch Ratings. 

The economy’s expansion 
last quarter reflected a boost 
from trade as exports in- 
creased and imports dropped 
sharply, amid slower U.S. 
household spending and higher 
tariffs on imports from China. 

Consumer spending rose at 
a 18% annual rate in the 
fourth quarter of 2019 from a 
3.2% pace the prior quarter, 
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@ Heard on the Street: 2% 


growth is here to stay....... B14 


Holiday Sales Boost Amazon 


Amazon's fourth-quarter profit rose 8% on robust holiday 
sales, beating analysts’ expectations. The company’s stock 
price jumped more than 10% in after-hours trading. B1 


Quarterly revenue 


4Q 2019 


$100 billion $874B 


40 


0 
2016 


17 


Sources: the company (revenue); FactSet (shares) 


18 19 


IBM Chief Rometty 
Is Stepping Down 


By Asa FITCH 


Share price 
After-hours 
$2,100 as of 5:30 p.m. 
$2,075.06 | 
2,000 
1,900 


1,800 


Thursday 
$1,870.68 


International Business Ma- 
chines Corp. said Chief Execu- 
tive Ginni Rometty is stepping 
down after a challenging eight- 
year run at the top of the 
iconic technology company, as 
she struggled to deliver growth 
at a time other tech giants’ for- 
tunes blossomed. 

Ms. Rometty, 62 years old, 
will formally step down on 
April 6. She will be succeeded 
by Arvind Krishna, who heads 
the company’s cloud and cog- 
nitive-software division, the 
company said on Thursday. 
Jim Whitehurst—the chief ex- 
ecutive of Red Hat, the open- 
source software giant that IBM 
acquired for about $33 billion 
last year—was appointed the 


company’s president. 

It is the first time IBM will 
have a leadership structure with 
a CEO and separate president. 
They form a dual executive 
team—one member with deep 
IBM experience and another 
new to the company—focused 
on reviving its fortunes. 

Ms. Rometty will continue 
as the company’s board chair- 
man through the end of the 
year, at which time she will re- 
tire after almost four decades 
with Big Blue, the company 
said. Ms. Rometty has been 
one of the most high-profile 
female CEOs in business, 
where the top ranks are still 
male dominated. 

During her time at the helm 
of one of the U.S.’s most sto- 
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SoftBank Funds All Sides in Startup Battle 


—e 
Cash from tech investor is fueling a price war in Latin America between Uber, Didi and Rappi 


By ROBBIE WHELAN AND ELIOT BROWN 


MEXICO CITY—For two years, the 
legendary late-night snack spot El Moro 
relied on Uber Fats to deliver its churros 
and hot cocoa to takeout customers 
across the capital. Then, in late 2018, it 
dumped the Uber Technologies Inc. app 
for an exclusive deal with rival delivery 


startup Rappi Inc. 


“Rappi pursued us really aggres- 
sively,” said Santiago Iriarte, El Moro’s 


Uber’s 30%. 


chief executive. The Colombian com- 
pany offered to make deliveries for 10% 
of the price of an order, compared with 


Uber is under siege in Latin America 
amid a bruising price war where its os- 
tensible rivals are Rappi and China’s 
Didi Chuxing Technology Co. But here’s 
the twist. All the combatants have as 
their biggest owner the same tech in- 
vestor, Japan’s SoftBank Group Corp., 
which has injected a total of $20 billion 


into the three. 
Startup investors typically don’t back 
competing companies. SoftBank, which 


runs the world’s largest venture-capital 


fund, has poured so much money into 
popular tech categories that it created a 
sort of circular firing squad in which 
SoftBank-backed companies use Soft- 
Bank cash to attack one another. 

Former managers of all three delivery 
companies say they were frequently baf- 
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What to Do With That Stash of Old Business Cards 


* * * 


Make into origami, toothpicks or cherish as ‘a little slice of time’ 


By TE-PING CHEN 
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JASON GAY 
America’s most hyped 
sporting event arrives 

as a welcome 

distraction. A14 


At a recent job at an indus- 
trial lubricant manufacturer in 
Jacksonville, Fla., Kyle 
McBride received a box of 500 
business cards. 

By the end of his three 
years there, he still had 497 
cards left. “I gave out an aver- 
age of one per year,” he says. 
“One was to a relative, who 


was curious.” 

The demise of the humble 
business card has long been 
predicted, thanks to the rise of 
smartphones and LinkedIn. Yet 
they’ve had extraordinary 
staying power—in more ways 
than one—as workers struggle 
to Marie Kondo those they’ve 
collected from business ac- 
quaintances, or representing 
jobs they’ve left behind. 


Mr. McBride, 34, held on to 
a couple as souvenirs and 
threw the rest away. “I did feel 
bad about it,” he says, adding 
that they went into the recy- 
cling bin. 

Many others wish they had 
his aplomb. Reluctant to junk 
their cards, some workers 
have tried shredding them 
into confetti, using them to 
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